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Testimonial — Informanagement UK Limited
Dear Sir/Madam,

We just wanted to drop you a quick note to say thank you for the fantastic service we’ve received

since becoming a client of Informanagement.

Having utilised your services as a one-stop shop for our website, social media articles, and email
marketing activities, we can safely say that Informanagement has been the golden ticket to both

transforming our digital profile, and to seamlessly streamlining our customer relationship processes.

The website is sleek and responsive, and the dynamic nature of the Informanagement portal allows
us to schedule our own social media posts and email campaigns to target specific clients at will, or
to simply sit back and let the automated features foster proactive client engagement in times when

we are busy; and this has been nothing short of invaluable in executing our marketing strategy.

The user-friendly interface on your portal ensured that the transition from our old software to
Informanagement was as painless as possible, and this was only bolstered by the fantastic service
we’'ve received from Fayyaz, Terry and Heenal, who set up tutorials with us personally to help us
navigate the new software, and are seemingly only too happy to help us resolve any issues we

experience and communicate updates at every step of the way.

We feel as though Informanagement are not just service providers, but that they are partners in our
journey, always ready to address our queries promptly and offer valuable insights to maximise their
service’s potential. | would wholeheartedly recommend them to firms of any size within the

accountancy industry, who are looking to take their business to new heights. Thank you very much

to the whole team for a service which has not only met, but exceeded our expectations.

Best regards,

i
Claire Ralph

Senior Partner



