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We have been using Informanagement for many years now. We initially met with Phil
Coulson to discuss upgrading our website, Phil gave a professional and attentive service
resulting in a great new website for our firm.

As a small business, having the support of Informanagement has been essential for us. We
don’t have time to write technical articles but we want to ensure our clients are provided with
as much information relevant to their personal circumstances as possible. Our monthly
newsletter and daily social media articles produced by Informanagement enables us to do this
and we get great feedback from clients for providing this information.

The team are great and really responsive to our needs. They are always on hand to help with
any queries we have and provide a highly personable service.

We rebranded our business last year and the team managed to set up a new website and
update our marketing material with our new details quickly and efficiently.

Following the changes to GDPR in May 2018, Informanagement also built a client portal
platform which allows us to send documents securely to clients and enables clients to sign
these documents online. A great new feature at no added cost.

More recently we have signed up for the Inforwijzer factsheets, which again we have had
great feedback from clients. The factsheets are available to download from our website and
we have printed copies that are given to new clients. They provide a summary of information
that is easy for our clients to understand. Having this material gives us a professional
proactive advantage over many other smaller firms.

I would highly recommend the team and services provided at Informanagement.

Bonnie Connolly ACA

Director at Arubus Chartered Accountants
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