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13 May 2019 
 
Dear Laurence, 
 
Testimonial 
 
We have used Informanagement as our firm’s website and social media publishers for the past 7 years. 
 
The support and service has been very good, we have the seen the functionality of the website along 
with the newsletter provision and secure portal for document exchange and e-signing get better and 
better. The e-signing function is a great help at the peak December and January months. 
 
Added to that the provision of the CPD tutorials, all structured and verifiable, saves us time and 
additional cost.  
 
Our clients often respond to the articles in the newsletter which is indicative of the relevance and 
quality of the articles to our clients. We even have a solicitor who asked to be placed on our newsletter 
mailing list! 
 
The website set up was a “handheld” exercise by the team at Informanagement who guided and 
supported us throughout that process and nothing ever seems too much trouble. 
 
We receive regular enquiries from our website from potential new clients which shows it works. 
 
With kind regards, 
 
 

Mark K Harwood 
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